
Our aim is to improve the services we provide for our patients with 
kidney disease

•	� This unit is taking part in an 
important annual survey about 
your care – the PREM

•	� We’d like you to complete the 
survey on paper or online to  
help shape our services  
www.renalreg.org/projects/prem

•	� The survey is completely 
anonymous

•	� We’ll let you know what actions 
we’re going to take from the 
results of the survey

•	� What you think really does 
matter. Be honest, work with us  
and help us to help you 

Thank you!

The National Patient Reported

Experience Measure Survey

Your Voice Matters!

July 2017


